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Ms. Elizabeth A. Rolando

Chief Clerk S
Illinois Commerce Commission o
527 East Capitol Avenue

Springfield, IL 62794-9280
Re: Toetal Communication Services, Inc. (“Company™) and Docket #04-0178
- -Dear Ms. Rolande: - - - S - - - S e

Thank you for your letter dated November 22, 2004, a copy of which is attached. We were surprised
to learn that the Company’s Petition to Cancet its interexchange service provider certificate was still pending.

Would you let me know what, if anything, the Company may do to complete this process? I'd be
pleased for you to put me in touch with the appropriate person or persons in your agency that might be
handling this matter so that we may bring it to a conclusion.

I appreciate your response to my earlier inquiry, and your attention to this matter. 1 can be contacted
at the above listed address, by telephone ((512) 472-6262), fax ((512} 477-0025) or by email
(awhitef@onr.com) should you have any questions or comments, or if | may provide further information to
you in this regard.

Sincerely,

Andrew S, White .

cc: David W, Hatiman
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